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because it's the right thing to do...
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Several months ago, a member called me and asked if we would refinance his 
mortgage. I asked why he wanted to refinance when he had such a low rate with 
the bank. He explained that he had recently been furloughed, and when he called 
the bank to ask what options were available for Federal employees, they told him 
there were none, and even asked when they could expect payment. 
 
Our conversation stuck in my head for several days and led me to inquire how 
folks who were not drawing a paycheck from their employer, the Federal 
government, were going to make ends meet. Out of this conversation, Chattanooga 
Federal developed our “Furloughed Loan” special. We gave loans to members 
who were on furlough of up to $3,000 in most cases at 0% interest for 90 days, 
with the understanding the loan would be paid in full once the back pay was paid 
out by the government.   
 
Recently, I was telling a friend who is very successful in business about this 
program. He could not understand why we would give these 0% interest loans to 
members, going so far as to tell me that is not good business. While it might not be 
good business, we just knew it was the right thing to do - one of the many traits that 
set not for profit credit unions apart from the rest of the banking industry.  I 
politely reminded him that “people” always come before “profit”, and that every 
dictionary would prove me right! 

Thank you,

Mark T. Fraker, CEO

"Having this loan, provided the funds to live on 
during the furlough. I am so grateful and thankful 
that I am a member with them. Thank You." 
- Gary, furloughed Federal employee 



Monday-thursday 8:00-4:00 
Friday 8:00-5:00

2011 Stein Drive 
Chattanooga, TN 37421

423.892.3738 
www.cfecu.org

HOLIDAY CLOSINGS
Memorial Day - Monday, May 27 

Independence Day - Thursday, July 4 

If limited finances are keeping you
from making family memories, let
Chattanooga Federal help with a
vacation loan. We have competitive
rates and a simple process. Simply fill
out a loan application online by
answering a few questions. If the
request is approved, a Member
Service Representative will contact 
you to discuss repayment options before they email a link for you to e-sign the
loan documents then deposit the proceeds into your account. You don’t even have
to come to the office to complete your loan! We figure that gives you more time to
enjoy your vacation. Start today at https://www.cfecu.org/loan-application.

our birthday gift to you!
Chattanooga Federal still offers some of the highest dividend rates 
on share certificates in the region. Check out current rates at 
https://www.cfecu.org/savingsrates and don’t forget about our  

where are you going on vacation?

“Birthday Certificate.” This unique offering is available to you during your
birthday month and allows you to add your age in basis points to the stated rate
on our one-year certificate. For instance, if the stated rate on the one-year
certificate is 2.50% and you turn 80 years old in May, you can come in during
May and invest in the “Birthday Certificate” and earn 3.30% on the certificate
for one year! It is unlikely you will find a better rate anywhere else. 

Understand your credit score, how to 
improve it, and the different types of credit: 
HTTPS://WWW.MYFICO.COM/CREDIT- 
EDUCATION/IMPROVE-YOUR-CREDIT-SCORE

https://www.cfecu.org/skipapayment/
https://www.cfecu.org/skipapayment/

